
   

   Address: 40 Bower Street, Caloundra 4551  
Phone:    5499 5222 
Email:     tttcadmin@caloundrashs.eq.edu.au 

1 year – 40 total hours Structured Workplace Learning in Retail Cosmetics/Beauty Salon 
 

During this course, you will learn the basic skills required to work as a retail sales assistant in the beauty industry.   You will be well 
prepared to enter the industry and will enjoy completing 40 hours ‘on the job’ placement in retail cosmetics. 
 
Students will gain hands-on experience through practical training, learn specialised make-up techniques and the art of make-up 
application. Gaining knowledge of beauty products and services will give you the confidence to work and sell to the retail customer.  

You will gain knowledge in the following areas: 
 

• SHBXWHS003  Apply safe hygiene, health and work practices 

• SIRXOSM002  Maintain ethical and professional standards when using social media and online platforms  

• SHBXIND003   Comply with organisational requirements within a personal services environment 

• SIRXIND003   Organise personal work requirements 

• SIRRMER001   Produce visual merchandise displays 

• SHBXIND005   Communicate as part of a salon team 

• SHBBCCS004  Demonstrate retail skin care products 

• SHBXCCS007   Conduct salon financial transactions 

• SHBBMUP009  Design and apply make-up 

• SHBBCCS005   Advise on beauty products and services 

• SHBBMUP011 Design and apply remedial camouflage make-up 

• SHBBMUP010 Design and apply make-up for photography 

• SHBBINF002   Maintain infection control standards 
 
Course Cost:  SCTTTC *fees apply (tbc): $387 state school students + $300 co-contribution non state school students.  
Fees include:  Delivery, Extension Learning Program, SWL Support, and Uniform. This course is a subsidised course.  Only one 
subsidised course can be taken over the duration of year 11 & 12.   A second course can be accessed at SCTTTC with a Fee for Service 
(FFS) being payable. 

Certificate II RETAIL COSMETICS  (SHB20121)           4 QCE points 
  

Career Outcomes 

This course will assist Students seeking a career as a: 

 

 Make-up Sales Assistant 

 Skincare Sales Assistant 

 Beauty Consultant 

 Beauty Technician 

 Hairdresser / Barber 

 Make-up Artist 

Pathway Options 

After completion of Certificate II in Retail Cosmetics  

Students may consider further study in: 

 

 Certificate II Salon Assistant 

 Certificate III Hairdressing 

 Certificate III Beauty 

 Diploma of Beauty Therapy 

 

Course Delivered by TAFE Queensland (RTO code: 0275) 

Information correct at time of printing. * Course fees are approximate and to be confirmed. Note: *Minimum student numbers are required for course to proceed.  


